








a 


Before setting up connection to WooCommerce 


In order to be able to set up a connection to WooCommerce, there are minimum requirements that must 
be met in order for the integration to be successful: 


e WooCommerce Version 3.0 or higher 
e WordPress version 4.4 or higher 


e Custom permalink settings must be enabled in your WordPress account. You can set this by going 
into your Settings > Permalinks’ in your WordPress Store. Under Common Settings choose any 
permalink option other than Plain. 


e Your WooCommerce store URL must be https:// as http:// is not supported. 
e API version 2.0 or higher 


For further information on WooCommerce REST API, see: http://woocommerce.github.io/woocommerce- 
rest-api-docs/ 


How to set up the integration with your WooCommerce store 
Within Click & Drop, click on the ‘Settings’ link. 


Help | Settings | My account | Log out 
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The ‘Settings / Overview’ page will open. 
Settings / Overview 


Integrations 


Connect and manage your online stores to allow Click & 


In the ‘Integrations: section, click on the ‘Go button Orop to automaticaly import your orders for you 











Then, click on ‘Add new integration 
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Settings / Integrations a Add a new integration 5 


A new pop up window 


Which integration would you like to add? 0 
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Click on WooCommerce’. 


22 Dropbox Et SY ‘lick FI Dro 














Integrating your WooCommerce store with Click & Drop - 30/01/19 Page 2 of 5 


A new pop-up window appears, where you need to enter your WooCommerce Store URL. 


Add a new integration 


COMMERCE 


Store URL* @ 


Connect To WooCommerce 


x Cancel 





To get this information you will need to log in to your WordPress website in a new tab or window. 
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Dashboard 


Welcome to WordPress 


Posts 
LE Thank you for updating to the latest version! WordPress add 
Pages yourself and represent your brand. 


Comments 


Once you have logged into your WordPress 
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website, in the left hand menu, hover your Orders 
mouse over ‘WooCommerce’, then click ‘Status’ ss w nn 
from the drop down menu that appears Appearance are ssed one security issue. For more information, see the release 


ters ee ssed some security issues and fixed 5 bugs. For more informat 
Users ssed 29 bugs. For more information, see the release notes. 
Extensions 


Tools 


Settings 


Loginizer Security 








In the ‘WordPress environment section, you will find both your Home URL and Site URL. 
Copy the ‘Site URL’ 
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Add a new integration 


Now go back to Click & Drop and 
paste the Site URL into the ‘Store 
URL field, then click the ‘Connect to 
WooCommerce button. COMMERCE 


Store URL* @ 








https://yourstore.com /| 








Connect To WooCommerce 


A new window will appear 
displaying the permissions needed 
for Click & Drop to successfully 
integrate with your WooCommerce Click & Drop would like to connect to your store 


web store. This will give "Click & Drop" Read/Write access which will allow it to: 


Click the Approve button. Create webhooks 


View and manage coupons 
View and manage customers 
View and manage orders and sales reports 


View and manage products 


Logged in as administrator Logout 


You will then be redirected back to Click N Drop” 


Click & Drop and a message Is 
displayed as shown, confirming that 
your WooCommerce store has been 
connected but you need to complete COMMERCE 

the next step to activate the © Your WooCommerce store is connected to Click & Drop 
connection so that your orders will 
be imported etc, 


O This channel is currently inactive 
o Orders are not currently being imported 
© Orders will not be marked as despatched 
Click on the Click & Drop link Please visit Click & Drop to change your store settings and manage your orders. 
shown within the message. 





You will be returned to the Click & Drop Integrations page. 
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Click the Update and Activate’ button to complete the integration. 
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Settings / Channels and stores 








You can also choose to select the Mark orders as despatched option to automatically mark your orders 
as ‘Complete’ in channel once you have manifested your order (Royal Mail OBA account holders) or paid 
for your label (Pay As You Go users). 


Once you have clicked the Update and activate’ button, you will see your new integration on your 
Integrations page in Click & Drop, and the link icon will turn green: 
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Settings / Channels and stores 





Store order status and download frequency 
Your orders must be in the status of Processing and no older than / days for them to download. 


Store orders that are in the correct status will download into Click & Drop every 10-15 minutes and data 
from Click & Drop will update into your store every 30 minutes. 


Disconnecting from WooCommerce 
Youre free to disconnect from WooCommerce at any time via Click & Drop. 


In the ‘Channels and Stores section under the ‘Settings link, click on ‘Go. Click anywhere within the 
WooCommerce row to expand the data. 


To disconnect the link between WooCommerce and Click & Drop, simply click on Delete‘. Once you ve 
disconnected, youll no longer be able to download and process any orders from the store. 


If you need to reconnect the store at a later date, simply repeat the connection process. 
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